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Dongle shape and tag 

Some dongles are tagged with 5-digit License ID or Serial number. You may get your 5-digit License ID with your dongle 

tag. 

If your dongle tag written Serial number of 3-xxxxxxx format, Go on this page. 

Some dongles do not have a tag depending on their shape. In this case, no 5-digit license ID has been assigned. Please 

confirm the shape in the table below. 

 

Dongle tag Image Next step 

License ID 

(#xxxx~#xxxxx) 

 

You got your 5-digit License ID. 

This procedure is done. 

Serial number 

(3-xxxxxxx) 

 

Go to dSPACE Installation Manager 

(No tag) 

 

No 5-digit license ID has been assigned. 

This procedure is done. 
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dSPACE Installation Manager 

When your dongle is tagged with Serial number, please check License ID with dSPACE Installation Manager. 

You can download dSPACE Installation Manager from the following link. 

Download and install the suitable version for the dSPACE Release which you plan to use. 

https://www.dspace.com/en/pub/home/support/patches/updtools/impx.cfm 

Please read the following steps of your dSPACE Installation Manager version. 

 

• dSPACE Installation Manager 5.x 

1. Connect your dongle to a USB port of your PC. 

2. Startup dSPACE Installation Manager 

(Start menu -> dSPACE Installation Manager -> dSPACE Installation Manager) 

3. Select “Licensing” tab. 

4. Select “CmContainer” tab 

 

You can check your License ID in the “Wibukey ID” column. 

  

https://www.dspace.com/en/pub/home/support/patches/updtools/impx.cfm
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• dSPACE Installation Manager 4.3 and 3.8 

1. Connect your dongle to a USB port of your PC. 

2. Startup dSPACE Installation Manager. 

3. Select “Licenses” tab. 

4. Select “Show connected Dongles” tab.  

 

Then you can check your License ID. 

 


